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0 MOpsi/IKe PACCMOTPEHNsI 00pALleHHil TPaKIaH

1. OO01IMe MoJI0KeHUu

1.1. Hacrosimee [lonoxkeHue o mopsigke paccCMOTpeHUs] OOpalleHuil TpakaaH
(manee — IlonoxxeHnue) pazpaboTaHO B COOTBETCTBUH ¢ DenepalibHbIM 3aKOHOM OT
29.12.2013 Ne 273-®3 «0O0 ob6pa3zoBanuu B Poccuiickoii ®Denepauuny,
®enepanbibiM 3akoHOM OT 02.05.2006 Ne 59-03 «O mnopsake pacCMOTPEHUS
oOpamennii tpaxaan Poccuiickoit ®enepanun», DenepaqbHbBIM 3aKOHOM OT
27.07.2006 Ne 152-®3 «O nepcoHalbHBIX TaHHBIX», DenepanbHbIM 3aKOHOM OT
27.07.2006 Ne 149-®3 «O0 undopmanuu, HHGOPMALMOHHBIX TEXHOJOTUAX U O
3amuTe nHGOpMaImy, YCTaBOM MYHUIIMITAIIBHOTO aBTOHOMHOTO 00pa3oBaTebHO-
0310pOBUTENIBHOTO yupexjaeHusa «llancuonar «Pamyra» ropoackoro okxpyra
TonbsitTu (nanee — MAOQY «llancuonar «Paayray).

1.2. Hacrosmee I[lonoxenue ompenenseTr MOPSIOK pacCMOTpeHUs oOparieHui
rpakjaH, a UMEHHO, MOPSOK y4eTa, perUCTPAINK, PACCMOTPEHUS U Pa3pEIICHHSI
oOpalleHHi TpaKaaH, KOHTPOJISI WX HCIIOJHCHMS, OpraHU3alMK JTUYHOTO MpHeMa
rpaxaad B MAOOY «Ilancuonar «Pagyray.

1.3. TIpaxmane uMET MOpaBo oOpamaTbCs JUYHO, a TakKKe HampaBiIsaTh B
MAOOY «Ilancuonar «Pamyra» KojleKTUBHbIE oOOpamieHusi B YCTHOM W
MUCBMEHHOW (dopme, 1o TenedoHy, IIEKTpOHHOW mouTe, Ha cat MAOOY
«ITancuonar «Pagyray.

1.4. OOpamenus rpaxnan, HampaBieHHbie MAOOY «llancuonar «Pamyray,
MOCTYNAIOT B BUJIE NIPEAJIOKECHUH, 3asiBJICHUH, kan00.

[IpenyioxkeHue - TOXKETAHUSA WIM PEKOMEHAAUUU MO YIYYIICHUIO OTIEJIbHBIX
HaIpaABJICHUN JIeSITeJILHOCTH MAOOY «ITancuonar «Panyray,
COBEPILICHCTBOBAHUIO JIOKAJIbHBIX HOPMATUBHBIX ITPABOBBIX aKTOB, PETYIUPYIOLIAX
ero JIeATEILHOCTb.

3asBieHUE - MPOochda TpakJAaHUHA O MPEAOCTaBICHUU KaKoW-11u00 MH(popManuu
WIH JIOKYMEHTA, COJIEUCTBUH B peaju3allii ero KOHCTUTYIIMOHHBIX MpaB U CBOOO



WJIM KOHCTUTYLMOHHBIX MPaB ¥ CBOOOJ IPYTHX JIULL, TUOO COOOIIEHUE O HApYIIEHUN
3aKOHOB M MHBIX HOPMAaTUBHBIX aKTOB, HejocTaTkax B pabote MAOOY «Ilancuonar
«Panyra», 1100 KpUTUKA JOTKHOCTHBIX JIUII.

XKanoba - mpockba rpaxk1aHuHa O BOCCTAHOBICHUH WM 3aIIUTE €T0 HAPYIICHHBIX
mpaB, CBOOOJI WM 3aKOHHBIX HHTEPECOB, JUOO MpaB, CBOOOJ WM 3aKOHHBIX
WHTEPECOB JPYTUX JIML, BCJIEACTBHE HapylieHus pabotHukamu MAOOY
«ITarcuonar «Pamayra» TpeboBaHUli 3aKOHOAATEIHCTBA, STUYCCKUX HOPM U TIPABUII
MOBEACHUS U T.[I.

2.  Ilpuem m perucTpaiusi muceM rpaxaan

2.1. Bce nmocrynaromme B y4UpexXA€HHE OOpallleHHs] Tpa)xaaH MPUHUMAIOTCA U
opopMiIslOTCA B J€Hb MX TOCTYIUIEHUS CEKpeTapeM-Ael0NpOru3BOAUTEIIEM
YUPEXJIEHUSI B COOTBETCTBHUHU C JOKHOCTHBIMU O0SI3aHHOCTSIMH.

2.2. Tlocrynatomue oOpalleHHs € KOMUAMH JOKYMEHTOB NPUKPEIUISIOTCS K
TEKCTYy 0OpallleHusl.

2.3. llocrynuBmme  mnmucbMa  TPaXAAaH  PETUCTPUPYIOTCS  CEKpPETapeM-
JEJIONPOU3BOIUTENEM YUPEXKICHUS B )KypHaJIe OOpallleHuil rpakJaH.

2.4. Tlocme peructparuu oOpalleHusl HampaBisitoTcs aupekropy MAOQOY
«ITancuonar «Pagyra» mayis opopmiieHHs] pe30JIOLUHU C YKa3aHUEM MCIIOJHUTENS,
MOPSIAKA U CPOKOB UCITOJIHEHUSL.

3. TpeGoBaHus K NUCHbMEHHOMY 00palleHUI0

3.1. IlucbmeHHOe oOpallleHHe TpakJIaHWHA JOJDKHO CONEp)KaThb HAMMEHOBAHHE
yupexaeHus, PaMUIHIO, UMSI, OTYECTBO JOHKHOCTHOTO JIUIA JIN0O €ro JOIHKHOCTD,
dbaMuIuIo, WM, OTYECTBO 3asIBUTENS, IMOUYTOBBIA aJpec, MO KOTOPOMY HYKHO
HAIpaBUTh OTBET, YBEIOMJICHHE O Iepeajpecanuu OoOpalleHus, Jary U JTUYHYIO
noAanuck. B ciayuae HeoOXoauMOCTH (YTOOBI TMOATBEPAUTH CBOM  JIOBOJIBI)
TpaXIaHUH MOXET MPWIOKHUTh K TMHCHMEHHOMY OOpAIEHUI0 JOKYMEHTHI |
MaTepHuasbl MO0 UX KOTUH.

3.2. B oOpameHun, cocTaBieHHOM B (GOpME DIICEKTPOHHOTO OKyMEHTa,
IpaKJIaHUH JOJDKEH YKa3aTh: CBOU (haMUIIUIO, UM, OTYECTBO; apeC ANEKTPOHHOM
MOYTHI, €CITU OTBET JIOJKEH ObITh HAIIPABIICH B JOPME AIIEKTPOHHOTO JIOKYMEHTA, U
MOYTOBBINA aJIPEC, €CIU OTBET JIOJDKEH OBITh HampaBlieH B MUChbMeHHOH dopme. K
oOpallleHuI0 TpaXJaHUH BIpaBe MNPUWIOKHUTh HEOOXOIUMbIE JIOKYMEHTBI U
MaTepHuajbl B AEKTPOHHOU PpopMme. Takke OH MOXKET UX HAPABUTh ATH JIOKYMEHTBI
WM UX KOTIMH B MTUCbMEHHOM (hopMe T0 MoYTe.



3.3. B KoWIEKTHBHOM OOpaIlleHWH YKa3bIBAIOTCS: (aMUIHs, HMs, OTYECTBO
OJTHOTO IpakJIaHWHA, 0OPATUBIIETOCA OT JIMIIA KOJUIEKTHUBA U (DaMUINU, MHULINAIBI
W TMOAIWCH JAPYTMX 4YJIEHOB KOJUJIEKTHMBA, C YKa3aHWEM KOHKPETHOTO ajpeca
(TIOYTOBOTO WJIM AJIEKTPOHHOTO), 110 KOTOPOMY CIIEAYyET HalpaBUTh OTBET.

4. IMopsiiok paccMOTpeHMsI MUCbMEHHBIX O0palleHU i

4.1. TlucebmenHoe OOpallleHHEe MOAJEKUT 0053aTEIHHON PETUCTPALUU B TEUCHHE
Tpex aHeil ¢ momenTa nocryiieHus B MAOOY «Ilancuonar «Pamyray.

4.2. Tlpunarue peueHus 1Mo pacCMOTPEHUIO MUCBMEHHBIX OOpalleHH TpaxaaH
ocymecTtBisiercss aupektopom MAOOY  «Ilancuonar «Paagyra», KOTOpBIit
Ha3HAYaeT UCTIOJIHUTEIS U ONIPENEseT CPOKH paCCMOTPEHHMS OOpaIlleHUs.

4.3 Cpok paccMoTpeHus oOpamienus coctasisier 30 gHel co gHs peructpanuu. B
UCKJIIOUUTENBHBIX CIy4YasX OH MOXKET OBITh IPOJJICH, HO He Ooree ueM Ha 30 nHei.
O npoasieHny cpoka pacCMOTPEHMS TPaXKJAAHUH YBEIOMIIAETCS O(DUIIMATIBHO.

4.4. Paccmorpenue oOpamieHWil  TpaxkIaH, COACp)KalUX  BOMPOCHl U
MPEAJIOKEHUST TI0 TIPEIOTBPAILICHUIO BO3MOXKHBIX aBapUil U MHBIX YpPE3BbIYANHBIX
CUTyallui, IPOU3BOJUTCS O€30TIarareabHo.

4.5. MHcnonnurens, Ha3HadYeHHBIM qupekropoM MAOQOY «Ilancnonar «Pagyray,
TOTOBHT IIPOEKT OTBETA HA OOpallleHNE U TIPEJICTABIISET €T0 B YCTAHOBJICHHBIE CPOKU
JUPEKTOPY HA YTBEPKICHHUE.

4.6. CopnepxaHue NMpoOEKTa OTBETA HE JOJHKHO IPOTUBOPEYUTD 3aKOHOATEIBCTBY
P® u npuHATHIM B O0IIECTBE 3TUYECKUM HOPMaM.

4.7. TlucpmeHHOE OOpallleHue, COAep allee BOIMPOCHl, PEUIEHUE KOTOPBIX HE
BXxoaUT B KoMIieTeHIIo MAOQOY «Ilancnonar «Paayray» uiy T0JKHOCTHOTO JIMLIA,
HaIIPaBIsICTCS] B TEUEHHUE CEMU JHEU CO JIHS PETUCTPALMU B COOTBETCTBYIOLIUMI
OpraH WY COOTBETCTBYIOWIEMY IOJUKHOCTHOMY JIMIY, B KOMIIETEHIIMIO KOTOPBIX
BXOJMT pEIICHUE IOCTABIECHHBIX B OOpAaIllEHWH BONPOCOB, C YBEIOMIICHHEM
rpak/JlaHriHa, HallpaBUBLIETro 0OpalleHue, o epeaapecanui o0paieHus.

4.8. B cnyuae, eciu pelieHUE IIOCTABICHHBIX B IMHUCHbMEHHOM OOpalleHUU
BOIIPOCOB OTHOCUTCA K KOMIIETEHIIMM HECKOJBKHX TOCYIapCTBEHHBIX OpIraHoOB,
OpraHOB MECTHOTO CaMOYTIPABIICHUS W JIOJDKHOCTHBIX JIUII, KOTIHS OOpaIlieHusl B
TEUEHUE CEeMU JHEW CO JHS PETUCTpPALMU HAMPABISIETCS B COOTBETCTBYIOIIUE
roCyJapCTBEHHbIE  OpraHbl, OpraHbl  MECTHOTO  CaMOYIpAaBIEHUS  WIH
COOTBETCTBYIOILIUM JIOJZKHOCTHBIM JIUIIAM.

4.9. MAOOQY «Ilancuonar «Panyra» win JOJKHOCTHOE JIMIO TIPY HAIIPABICHUU
MMMCBbMEHHOTO OOpaIlleHHs] Ha PacCMOTPEHHE B JIPYTOM TOCYIapCTBEHHBIM Opra,
OpraH MECTHOTO CaMOYIPABJICHHUS WM WHOMY JOJKHOCTHOMY JIUIy MOXET B



ciydae HeoOXOIMMOCTH 3alpallliBaTh B YKa3aHHBIX OpraHax Wik y JOJKHOCTHOTO
JUIa JTOKYMEHTBI W Marepuajbl O pe3ylbTaraXx pPacCMOTPEHUS MHUCHMEHHOTO
oOparieHus.

4.10. OO6parienue TODKHO OBITH pACCMOTPEHO C YYETOM BCEX HIOAHCOB, a (PaKThI
Y JIOBOJIbI, M3JI0KEHHBIC B HEM, JOJKHBI OBITH POBEPEHBI C TOUKU 3PCHUS ITOJTHOTHI,
JIOTUYHOCTH, 3aKOHHOCTH, OOOCHOBAHHOCTM U JOCTOBepHOCTU. OTBETH Ha
oOpalieHus TpaKJaaH JOJKHBI ObITh APTYMEHTUPOBAHHBIMHU, C Pa3bsICHEHUEM BCEX
3aTPOHYTHIX B HEM BOIPOCOB, a €CIM B YAOBIECTBOPEHUU OOpAIlCHUs 3asSBUTEIIO
OTKa3aHO — COJIEP)KaTh UYETKOE Pa3bsCHEHHUE MOpSAJKa OOKaJIOBAHHUS TPHUHATOTO
pElICHHs C yKa3aHUEM opraHa (JIOJDKHOCTHOTO JIMIA), K KOTOPOMY MOXKET OBITh
HalpasJIeHa kajno0a.

4.11. Tlpu odpopmieHuu oTBeTa Ha oOpaiieHHe HEOOXOIUMO PYKOBOACTBOBATHCS
MpaBUJIaMH JISJIOMPON3BOACTBA U O(POPMIICHUS HCXOISAIMINX AOKYMEHTOB. OTBET
JOJKEH COMIepKaTh JaTy, pErUCTPAIlMOHHBIN HOMEP JOKYMEHTa, (haMHIINI0, UMS U
OTYECTBO 3asBHUTENS, €r0 IOYTOBBIA aJpec, TEKCT (OTBETHI HAa TOCTABICHHBIC
BONIPOCHI), HAWUMEHOBAHHWE JOJKHOCTH JIMIA, TOJMUCABIIETO JOKYMEHT, €ro
(baMuIuIo, UM, OTYECTBO U HOMED TenedoHa UCTIOTHUTEIS.

5. ITopsimok paccMoTpeHus OTAEJIbHBIX 00paneHui

5.1 Ecnu B muchMeHHOM OOpalleHHd HE YyKa3zaHa (aMuins TpaxkIaHUHA,
HaIpaBUBLIEro oOpalleHue, MOYTOBbIN aipec WM aJpec AEKTPOHHON MOYTHI, MO
KOTOPOMY JIOJKEH OBITh HAIIpaBJIEH OTBET, OTBET HA 0OpallleHne rpaKaaH He 1aeTCsl.
Takue oOparieHus MpU3HAIOTCS AHOHUMHBIMH.

5.2 Eciu TEeKCT NMCbMEHHOIO OOpallleHusl HE MOJJAEeTCsl MPOUYTEHUIO M3-3a €r0
($U3NYECKOrO COCTOSIHMSI, OTBET Ha OOpallleHHe He JaeTcs, O YeM B TEUEHUE CEeMHU
JTHEH CO JTHA PErucTpaluy oOpalleHus cooOaeTcs rpakJaHuHY, HallpaBUBILIEMY
oOpalleHue, eciu ero (pamMuiIus ¥ MOYTOBBIN aApec MOJAAOTCS IPOUTEHHUIO.

5.3 Ecmu B oOpameHun coaepxarcs HELEH3ypHble JHOO0 OCKOPOUTENIbHbIC
BBIPAKEHUS, YTPO3bI )KM3HU, 3[I0POBbI0 K UMYIIECTBY JAOKHOCTHOTO JIMIIA, a TAKKE
ysieHaM ero ceMbu, MAOQY «Ilancuonar «Pagyra» BopaBe ocTaBUTh OOpallieHUE
0e3 OTBeTa IO CYIIECTBY MTOCTABICHHBIX B HEM BOIPOCOB U COOOIIUTH IPaskIaHUHY,
HalpaBUBIIEMY 0OpalleHHE, O HEAOIYCTUMOCTH 3J10yIIOTPEOIECHUS IIPABOM.

54 Ecmm B oOpamenun comepkarcsi CBEACHHS O TMOATOTAaBIMBAEMOM,
COBEPIAEMOM HJIM COBEPIIEHHOM MPOTHBOIPABHOM JICSTHUH, & TAKXKE O JIUIIE, €TO
MOJITOTABIMBAIOIIEM, COBEPIIAIONIEM WM COBEPIIMBIIEM, OOpAIICHUE TMOICKUT
HAIPABJICHUIO B TOCYAAPCTBEHHBIN OpraH B COOTBETCTBHUH C €0 KOMITIETCHIIHEH.

5.5 Ecaum B nucbMeHHOM oOOpalleHUM TpakJIaHWHA COJEPXKHUTCS BOIPOC, HA
KOTOPBIA €My paHee ObLI JJaH OTBET MO CYIIECTBY U MPU ITOM B OOpaIllEHUU HE



NPUBOASTCS HOBBIE JOBOABI WM OOCTOATENBbCTBA, TpaKJaHUHY COOOLIaeTCs
pemieHre O Oe30CHOBATENbHOCTU OYEPEAHOr0 OOpallleHHs W MpeKpalnieHUuu
NEPENUCKHU MO TaHHOMY BOIIPOCY.

6. Opranuzanusi THYHOTO TIpUeMa rpakaaH. [lopsmok paccMOTpEHHS YCTHBIX
oOpalieHuii.

6.1. JluuHblii mnpueM TpaxkJaH OCYLIECTBISIETCS B IEJNSIX OINEPaTUBHOTO
pPacCMOTpPEHHUS YCTHBIX OOpaIleHnu rpakaad U IOPUIUIECKUX JIUII, OTHOCSIIUXCS K
xomnereHuu MAOQOY «ITancuonar «Pamyray.

6.2. Ilpuem rpaxnman ocymectBisiercs aupekropom MAOOY  «llancuonar
«Pamyra». Ilpu HE0OXOIMMOCTH AMPEKTOP MOXKET JJisi pelleHus Bompoca
MPUIIIACUTHh CBOUX 3aMeCTHTeNel Wi apyrux pabotaukoB MAOOY «llancuonar
«Pagyray.

6.3. Hudopmaius o Mecte npuema, a Takke 00 YCTAHOBJIEHHBIX JJIs MpHEMa
JHSX M 4acax JOBOAMUTCA 10 CBEACHMS TpakaaH yepe3 WH(OPMAIMOHHBIN CTEH U
opuimansHelii cait MAOOY «Ilancuonar «Pamgyray.

6.4. Ilpm 1UYHOM mOpHeME TPaXTAHUH JOJKEH MPEIbIBUTH JOKYMEHT,
YIOCTOBEPSIONIUHN €r0 JIMYHOCTD.

6.5. YctHbie OoOpalieHuss MOTYT TIOCTYIIaTh MPHU MPOBEICHUM MPUEMa, BO BpeMsI
Tene(OHHBIX NMEPEroBOpoB. B ciydae, ecnu M3I0KEHHbIE B YCTHOM OOpalleHUH
(bhakThl U 0OCTOSITENLCTBA SABJISIOTCS OYEBUIHBIMU U HE TPEOYIOT JOMOJHUTEIIHHOM
MIPOBEPKH, OTBET HA OOpaIlleHUE C COTIacHsl TPaXKJIaHUHA MOXKET ObITh JJaH YCTHO B
X0/le TpHeMa, O YeM JIeJlaeTcsl 3alKuch B JKypHalle oOpamieHuid rpaxaaH. B
OCTAJIBHBIX CIy4YasX JAaeTCsl MUCbMEHHBIA OTBET MO CYIIECTBY MOCTABJICHHBIX B
oOpalieH1H BOIPOCOB.

6.6 [IpaBoM Ha nepBOOYEPETHOMN JTUUHBIN MPUEM 00Ia1at0T:
1) BeTepanbl Benmkoit OTeuecTBEHHON BOMHBI, BETepaHbl 00CBBIX JICUCTBUI;

2) MHBaIUAbBl | Tpynmel U UX ONEKYHBI, POAUTEIN, ONEKYHbl W IOINECUUTEIH
JIeTeH- MHBAJINUIOB;

3)  OepeMeHHBIE )KCHIIUHBI,

4)  ponmuTenu, SBUBIIMECS HA JWYHBIA MpUEM C PEOCHKOM B BO3PACTE IO TPEX
JIeT;

5) WHBIC KaTerOpHHu Tpa)kJaH B COOTBETCTBUM C 4.7 cT.13 denepanabHOro
3akoHa

Ne 59-@3.



7. Hopsinok odopmiieHnsi, MpueMa U PacCMOTpeHHsl oOpalleHUl 4epe3
CaliT yYpe:RIeHUus

7.1. CepBuc «OOparHass CBsi3b» SBISETCS JOMOJHUTEIBHBIM CPEIACTBOM IS
oOecrieueHusT BO3MOXKHOCTH oOpameHuii rpaxnan B MAOOY «Ilancuonar
«Panmyray.

7.2. OOparmieHusi, HalpaBJICHHBIE B AJIEKTPOHHOM BHAC Yepe3 OQHUIUATHHBIN
CalT

MAOQOY «lIlancuonar «Panmyra», peructpupyrorcss U pacCMaTpUBAIOTCA B
COOTBETCTBUH C pazaenom 4 Hacrosero [lonoxenus.

7.3. B oOpameHuu TrpaxaaHuH B 00s3aTeIbHOM IOPSAIKE YKa3bIBa€T CBOU
(baMuuio, UMsi, 0TYECTBO (MIOCIIEHEE — PU HAIMYHUH ), IPEC FIEKTPOHHOM MOYTHI,
€CIM OTBET JAODKEH OBbITh HampaBieH B (OpMe SIIEKTPOHHOTO JIOKyMEHTa, W
MOYTOBBIH aJIpec, eCiu OTBET JI0JIKEH ObITh HAIIPaBJIEH B MMCbMEHHOHN (opMe.

7.4. VYBegomIieHHE O XOJI€ paCCMOTPEHHUS 0OpaIlleHHs TPaK/IaHHA HAIIPaBIIsETCs
10 YKa3aHHOMY UM aJIpECY AJIEKTPOHHOU MOYTHI.

8. KonTpons 3a coO/ioneHHeM TMNOPHAIAKA PaccMOTPeHUsi oOpamieHuit
rpaxaaH

8.1. upektop MAOQOY «llancuonar «Pamayra» OCyHIECTBISET KOHTPOJIb 32
COOJIIO/IEHHEM TTOPSIIKA PACCMOTPEHUS PETIOKEHHH, 3asBICHUH, Kall00 rpak]iaH,
aHAJM3UPYET COJAEpP)KaHME TOCTYMHAIOUX OOpalleHu, MPUHUMAET MEphl IO
CBOEBPEMEHHOMY BBISIBJICHUIO U YCTPAHEHUIO IPUUMH HAPYIICHHS MpaB, CBOOO U
3aKOHHBIX UHTEPECOB IpaXaaH.

8.2. IlepcoHanpHas OTBETCTBEHHOCTh 3a CBOEBPEMEHHOE M KaueCTBEHHOE
paccMOTpeHHe 00paIleH!H Tpak/iaH, IIOJArOTOBKY OTBETa B YCTAHOBJIECHHBIN CPOK U
JIOCTOBEPHOCTDh M3JIOKEHHBIX B HEM JIAHHBIX, BO3JIAaraeTcsl Ha HEMOCPEICTBEHHOTO
HCTIOJTHUTEIS.

8.3. HempaBomepHBIif OTKa3 B MPUEME WIIH PACCMOTPEHUU OOpaIIeHUN TpakaaH,
HapylUIEHUE CPOKOB WJIA MOPSIAKA UX PACCMOTPEHMS, a TAKXKE JAPYrue HapylICHUs
3aKOHOJATENIbCTBA 00 OOpaIlleHHSAX TPaKJIaH BICKYT 3a COOOW OTBETCTBEHHOCTHh
JIOJKHOCTHBIX JIMII B COOTBETCTBUH C 3aKOHOAATEILCTBOM Pocculickoit deneparuu.

9. 3aKJIIYUTEIbLHBIC MOJOKEHUS

[TonoxeHne MNOMIEKUT MEPECMOTPY UM JONOJHEHHIO 1O  Mepe
HEOOXOJMMOCTH B YCTAHOBJICHHOM TOPSIJIKE.



